
 Issue detail (triage)
issue-detail.html · 760×776

 Annotations

1 Issue detail The admin's triage view for a single submitted issue — a bug report or a piece of feedback. Everything the reporter
sent, plus the disposition controls, in one dialog.

2 Type badge A red BUG or blue FEEDBACK pill tells the two report kinds apart at a glance. This one is a bug.

 Issue detail #4271 

 BUG Run monitor freezes when a second cohort joins mid-run

REPORTER

priya@example.com
SEVERITY

 HIGH

RUN

Run 3 · terse-nudge
CREATED

Aug 22, 2026 · 2:14 PM

STATUS

NEW

 Context / Telemetry auto-captured

Route history: /runs → /runs/812/monitor → /cohorts/add
Console errors: TypeError: cannot read 'presence' of undefined
(monitor.tsx:214)
Viewport: 1440 × 900 · devicePixelRatio 2
App version: chatmaestro 0.9.3 (build a1f7c2)

 Screenshot at submit time
Click to view full size

 Triage

Status

 New  Triaged  Closed

Triage note

What you found, and what you're doing about it
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3 At-a-glance facts Who filed it and the key attributes. Severity is set on a bug and blank on feedback; Run is set when the report
was filed from a run screen.

4 Filed against a run issue.run_id — the run the reporter was looking at when they filed, and blank when they were not on a run
screen. It is the one piece of reproduction context specific to this platform: the telemetry records the URL, but a typed link is what
lets triage open the run and read its transcripts. It is cleared if the run is later purged, and an open issue never blocks a purge.

5 Context / telemetry The activity auto-attached at submit time — the pages the reporter visited, console errors, viewport, and app
version. Collapsed by default; expand to reproduce the issue.

6 Attached screenshot Bugs carry the auto-captured screenshot of the reporter's screen. Feedback items have no screenshot, so
this row is hidden for them.

7 Triage Where the admin dispositions the issue: move it through New → Triaged → Closed and record a note. Saving writes the
new status and the triage note back to the issue.

8 Move the issue along as you work it.

9 Internal note on your decision — kept with the issue, not sent to the reporter.

10 Discard changes and close.

11 What this writes issue.status (new / triaged / closed) together with triage_note, triaged_by and triaged_at. Not to be
confused with chat_round_candidate.disposition, which is a different column about a candidate answer's fate. Record the
triage decision on this report.
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